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Scrutiny Briefing Report to: Overview and Scrutiny Committee 

(Adult Social Care and Health) 

 

Date of Meeting: 8 January 2019 

 

Subject: Update Report of Fiona Taylor, Chief Officer 

 

Organisation: NHS South Sefton CCG and NHS Southport and Formby CCG 

 

Contact Officer: Lyn Cooke 

Tel: 0151 317 8456 

Email: lyn.cooke@southseftonccg.nhs.uk 

 

 

Purpose/Summary 

 

To provide Members of the Committee with an update about the work of NHS South 

Sefton CCG and NHS Southport and Formby CCG.  

 

 

Recommendation(s) 

 

Members of the Overview and Scrutiny Committee (Adult Social Care) are requested to 

receive this report. 

 

 

 

mailto:lyn.cooke@southseftonccg.nhs.uk
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Update for Overview and Scrutiny Committee (Adult Social Care)  

January 2019 
 

If you would like more information about any of the items contained in this update, if you have 

any questions about local health services, or any particular issues you would like to raise, 

please call 0151 317 8456.    

 

Review of urgent care in south Sefton  

In early December 2018, NHS South Sefton CCG launched an exercise inviting its residents for 

their views and experiences of using local urgent care services as part of a wider review. Urgent 

care services are there for people who need immediate or same day physical or mental health 

advice or treatment. Urgent care includes services at pharmacies, GP practices, GP out of hours 

services, the NHS 111 phone line and website, walk-in centres, accident and emergency (A&E) 

departments and 999. Between 10 December 2018 and 31 January 2019 the CCG is asking 

people to complete a questionnaire about these services for adults, children and young people. 

The information gathered will be used to help develop proposals for how urgent care could look 

in the future. The review will also consider how new national NHS guidelines for urgent care 

services and the introduction of ‘Urgent Treatment Centres’ might be put into place in south 

Sefton. NHS South Sefton CCG is carrying out its review with partners across north Merseyside 

as patients often use urgent care services across this wider area. So, the CCG is also 

encouraging residents in Southport, Formby, Liverpool and Knowsley who may occasionally use 

urgent care services in south Sefton alongside their local services to complete a survey too. Visit 

the NHS South Sefton CCG website to complete an online questionnaire or find out more 

www.southseftonccg.nhs.uk. Healthwatch Sefton is helping the CCG to make the questionnaire 

available to anyone who may find it difficult to take part online. So, for help to complete a 

questionnaire, request a paper version, or for another format call Freephone 0800 206 1304, 

email info@healthwatchsefton.co.uk or text 07434 810 438.        

 

Update on extended GP access services  

Sefton’s two extended GP access services launched on 1 October 2018. Called GP Extra in 

south Sefton and the 7 Day GP Service in Southport and Formby, they provide non urgent 

routine appointments at weekends and evenings, which are booked via a patient’s regular GP 

practice. Slots are available on the same day or up to one week in advance. In the first two 

months of operation there have been over 1,600 appointments booked in the south Sefton 

service and 900 in Southport and Formby. Usage rates vary by different practices. So, there is 

ongoing support and training with surgery staff to ensure they are making the best use of these 

additional slots, and practice usage rates are increasing as the services become embedded. 

Rates of patients who did not attend (DNA) their appointments are also being monitored. 

NHS111 is now able to book patients directly into appointments with both services, ensuring that 

same day appointments can be offered on weekends and Bank Holidays.  

http://www.southseftonccg.nhs.uk/
mailto:info@healthwatchsefton.co.uk
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In addition to routine GP appointments, physiotherapy has also been commissioned as part of 

the two Sefton services. It is expected that the physiotherapist will act as a first point of contact 

for patients with a musculoskeletal condition. This element of the service became available in 

Southport and Formby at the end of November, with physiotherapy for south Sefton currently in 

development. A further early development is involving discussions with NHS digital to see 

whether the services can directly book secondary care appointments via the electronic e-RS 

system used by GP practices. There are no other extended access services in the country 

offering this, which makes this an exciting development for Sefton to be involved in. The services 

operate at the following times and venues: 

 Southport and Formby: Monday to Friday, 5pm – 8pm and Saturday & Sunday, 9 – 12pm 
at 107 Liverpool Rd, Birkdale, PR8 4DB 

 South Sefton: Monday to Friday, 5pm – 8pm and Saturday & Sunday, 10am – 1pm at 
Litherland Town Hall, Hatton Hill Rd, L21 9JL   

More information about the services is available from each CCG’s website 

www.southseftonccg.nhs.uk or www.southportandformbyccg.nhs.uk 

   

Working together to explore DNA rates in primary care 

Members of the Overview and Scrutiny Committee (OSC) have previously indicated they would 

like to better understand how they can work with and support a reduction in the number of DNAs 

in general practices across Sefton. In order to further this work the proposals need to be worked 

up and to this end, the OSC is asked to identify a number of members who would like to work 

with the CCGs’ two practice manager governing body leads to scope the feasibility of this piece 

of work. It is also suggested that Sefton Healthwatch is also involved in this project. It is 

recommended this work begins after 1 April 2019, when it is hoped that the CCGs will assume 

delegated responsibility for the commissioning of general practitioner services. 

 

Primary care development strategies 

Over the past few months, draft strategies setting out a vision for the future of general practice in 

Sefton for each CCG have been shared with a range of stakeholders for views. Feedback 

gained, including views from members of the OSC, is helping to finalise these documents. They 

will be formally presented to each CCG’s governing body for approval in the early part of 2019.   

 

Next phase of local health policies review to start 

The third phase of the CCGs’ review of local health policies, which began in summer 2017, is 

preparing to launch. The CCGs have been working with a number of other CCGs across 

Cheshire and Merseyside to review and update local health policies for a number of clinical 

procedures based on certain criteria. The review largely focuses on changes in clinical evidence 

about the effectiveness of treatments to help ensure the best use of limited NHS funds. There 

are a number of treatments being reviewed in this phase of the programme including continuous 

glucose monitoring, secondary care joint injections and assisted conception. A period of 

engagement will shortly be launched to further inform the review, when Sefton residents will be 

invited to give their views to help shape local NHS services for the future. Should CCGs agree 

proposed changes to policies, patients who might not be eligible for treatment will still be able to 

apply through an individual funding request (IFR) where appropriate.  Details of how people can 

get involved will be promoted as soon as they are available. 

http://www.southseftonccg.nhs.uk/
http://www.southportandformbyccg.nhs.uk/
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Change to prescribing of over the counter medicines launched in self care week 

National self care week (12 – 18 November 2018) provided health commissioners in Sefton with 

the opportunity to raise awareness of their new policy that describes a change in the way over 

the counter medicines are prescribed. Following national guidance, GPs, nurses and 

pharmacists are no longer recommended to routinely prescribe over the counter medicines for a 

range of minor illnesses, set out in the CCGs new joint self care policy.  Many common 

conditions do not need a prescription and they will often get better on their own, with medicines 

that can help with the symptoms, bought easily from pharmacists, supermarkets and local 

retailers. They are known as ‘over the counter’ medicines and patients do not need to have seen 

a doctor or have a prescription to buy them.  That means people don't have to wait for an 

appointment at their GP practice. The minor illnesses that the policy lists include short-term 

conditions like sore throats, coughs, colds and nasal congestion. This policy does not remove the 

clinical discretion of prescribers in accordance with their professional duties and there are 

exceptions to the guidance, which are detailed in the policy. Importantly, more vulnerable 

patients can continue to access the Care at the Chemist service. More information can be found 

on each CCG’s website. 

 

National prescribing consultation  

Sefton residents are invited to give their views by 28 February 2019 on an NHS England and 

NHS Clinical Commissioners consultation to support the review of eight items currently available 

on prescription, which are considered to be of low clinical priority and cost the NHS more than 

£68 million per year. These items have relatively low clinical effectiveness, have more cost 

effective alternatives or, due to the nature of the item, are considered a low priority for NHS 

funding.  

The items which are being reviewed are listed below: 

 Silk garments 

 Aliskiren – used to treat blood pressure 

 Amiodarone – used to treat abnormal heart rhythms 

 Bath and shower emollient preparations 

 Dronedarone – used to treat atrial fibrillation 

 Minocycline – used to treat acne 

 Blood glucose testing strips for type 2 diabetes 

 Needles for prefilled and reusable insulin pens for diabetes 

This current review builds on the work that NHSE and NHSCC have done to support CCGs to 

use their prescribing resources more effectively and deliver best patient outcomes.  

To get involved and find out more, visit the NHS England engage website 

www.engage.england.nhs.uk/consultation  

 

http://www.engage.england.nhs.uk/consultation
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First governing body meetings of 2019  

The first CCG governing body meetings of the New Year take place in February and start at 1pm 

at the following venues and dates: 

 NHS Southport and Formby CCG – Wednesday 6 February 2019, Family Life Centre, 

Ash St, Southport, Merseyside, PR8 6JH  

 NHS South Sefton CCG - Thursday 7 February 2019, 3rd floor boardroom, Merton 

House, Stanley Rd, Bootle, L20 3DL 

 

 

 

Visit the CCGs’ websites for more about their work www.southseftonccg.nhs.uk or 

www.southportandformbyccg.nhs.uk, follow them on Twitter @NHSSSCCG or 

@NHSSFCCG or see a range of short films on You Tube for NHSSSCCG or NHS SFCCG  

http://www.southseftonccg.nhs.uk/
http://www.southportandformbyccg.nhs.uk/
https://twitter.com/NHSSSCCG
https://twitter.com/nhssfccg
https://www.youtube.com/channel/UCVF6RjsbZXnXFmoHqMzSJnQ
https://www.youtube.com/channel/UC3zskxhEM5dWeJtypBBmTOA

