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(Health and Social Care) March 2012 

 
If you would like more information about any of the items contained in this update, or 
if you have any questions about local health services, or any particular issues you 
would like to raise, please contact NHS Sefton directly on 0151 247 7051.    

 

(1) Update from NHS Merseyside  
Some important changes will be taking place from this April, as NHS commissioning 
organisations prepare for the implementation of new systems and structures signalled 
by the Health and Social Care Bill. In Merseyside, clinical commissioning groups 
(CCGs) will begin a complete year in shadow form next month. Subject to approval by 
the NHS Merseyside board, it means they will lead locality commissioning and all 
associated responsibilities, such as contracting and procurement, quality and safety, 
performance, patient engagement and communications and complaints etc. They will 
be supported in carrying out these duties by Merseyside Commissioning Support 
Service (MCSS), which will also be operating from 1st April as an autonomous entity, 
separate from but still accountable to NHS Merseyside until 2013. Its Interim Managing 
Director will be Clare Duggan. A Merseyside office of the National Commissioning 
Board will be established in 2012 and formal structures are expected to be agreed 
later this year. Ultimate accountability for local health services will remain with primary 
care trusts until 31st March 2013 when they cease to exist. However, CCGs will be 
responsible in 2012-2013 for the delivery of commissioning plans and held to account 
by the NHS Merseyside Board.  

 
(2) Second award for Sefton Partnership 
Improving the health and wellbeing of the borough has earned Sefton Partnership a 
second consecutive award from The Royal Society for Public Health (RSPH). Sefton 
Partnership, made up of NHS Sefton, Sefton CVS, Sefton Council, One Vision 
Housing and the May Logan Healthy Living Centre. It was one of only seven UK 
organisations to be presented with the RSPH’s Health Promotion and Community 
Wellbeing Organisation and Partnerships Award this year. The RSPH honoured Sefton 
because of its achievement in developing and implementing Health Promotion and 
Community Wellbeing strategies and initiatives. This was achieved through targeted 
work across areas such as schools, workplaces and community projects. Examples 
include One Vision Housing’s urban garden to help tackle inequalities and 
unemployment, the arts on prescription scheme called Creative Alternatives and the 
May Logan Centre who are dedicated to improving the health, wellbeing and quality of 
life for local people. The 2011 prestigious accolade is a result of Sefton working hard 
to strengthen joint working and build health promotion throughout the borough since 
2008. Sefton Partnership is now working towards the revalidation in 2014.  
 
 
 
 
 



(3) Be clear on cancer  
NHS Sefton is supporting the first national NHS campaign to raise awareness of the 
signs and symptoms of bowel cancer, the second most common cancer in England. 
The campaign aims to help reduce deaths by helping people know what to look out for. 
With around 33,000 new cases each year, it is estimated that 1,700 lives could be 
saved every year if England’s bowel cancer survival rates matched the rest of Europe. 
Running until the end of March, the campaign alerts people to the key symptoms – 
blood in poo or looser poo for three weeks or more and encourages people to see their 
GP if they have these symptoms. Over 90% of those who are diagnosed early are 
successfully treated. The Department of Health ‘Be Clear on Cancer’ campaign is 
being supported across Merseyside and includes TV, radio, press bus and online 
advertising, as well as a series of events across the Merseyside area. For further 
information on bowel cancer and its symptoms visit www.nhs.uk/bowelcancer  
 
 
(4) Lose weight and feel great  
New dates and venues for ‘Choose to Lose’ free weight management courses have 
been organised to help residents feel fit and fabulous for spring. Courses have been 
taking place across the borough throughout February and will be starting in March at 
Litherland Town Hall Health Centre and Southport Linacre Children’s Centre. The 
friendly and relaxed course last six weeks and each week the hour long course looks 
at different topics such as setting realistic and manageable goals and benefits of losing 
weight. It also aims to improve skills, including shopping for food, reading labels and 
cooking healthier meals. Every resident who completes the course will be given a £5 
fruit and vegetable voucher that can be used at participating local green grocers and 
fruit and vegetable co-ops across Sefton. Course members will also benefit from 
information on food and physical activity to make healthier lifestyle choices. Those who 
attend can monitor their progress by being weighed each week if they want to. People 
can book onto the next free weight management course by calling Healthy Sefton on 
0300 100 1000.  
 
 
(5) Sefton quitters ‘Stop and Shop’  
In February, NHS Sefton teamed up with Asda supermarkets to make it easier for 
people to stop smoking. ‘Stop and Shop’ offered Sefton residents the opportunity to 
join the nearly 2,000 local people who have already stopped smoking since April 2011. 
Over six weeks people who shopped at Asda in Bootle and Southport were given free 
advice and help to stop smoking from SUPPORT, the local NHS Sefton stop smoking 
service. For more information on all the Stop Smoking services Sefton offers call 
Healthy Sefton on 0300 100 1000 or visit Facebook www.facebook.com/seftonsupport  
 
 
(6) Website success for Healthy Sefton  
Healthy Sefton’s website is celebrating its first anniversary with nearly 3,000 hits on 
the site. Launched in early 2011, the website complements the Healthy Sefton phone 
line, offering a unique service to Sefton residents. Healthy Sefton puts people in touch 
with a range of healthy lifestyle services and activities in the borough. As well as 
‘Chose to Lose’, Healthy Sefton can help direct people to services offering 
breastfeeding support, positive wellbeing, lifestyle checks and chlamydia screening as 
well as stop smoking, physical activity and sensible drinking. For more information on 
any of the services available call or visit Healthy Sefton on 0300 100 1000 or 
www.healthysefton.co.uk 
 
 
 
 
 



(7) Changes at Melling Surgery 
Letters have been sent to patients at Melling Surgery informing them about a change 
to their doctor’s practice, which will give them greater access to services. NHS Sefton 
has approved the merger of the contract of Melling Surgery with the doctor’s other 
practice at Tower Hill in Kirkby. Whilst this will not change the service patients 
currently receive at Melling, it means that from 1st April 2012, NHS Knowsley will 
commission those services, instead of NHS Sefton. It also means that from this date 
patients from Melling Surgery will also be able to access services at Tower Hill, as well 
as continuing to book appointments at Melling, depending on which is easier for them 
to travel to. The merger of the two contracts will not alter the level or quality of services 
offered at either location. NHS Knowsley will be commissioner responsible for ensuring 
standards and service levels continue to remain high at both Melling and Tower Hill. 
 
 
(8) Update on General Practice procurement 
Last year NHS Sefton began a procurement process for a number of new APMS 
(Alternative Provider Medical Service) General Practice contracts. During the 
procurement it became clear that the specification being used in the process did not 
adequately define the minimum standards of patient care that NHS Sefton requires.  
NHS Sefton therefore decided to terminate the original procurement process, which 
began in summer 2011, and to commence a new process. Whilst the delay in 
awarding new contracts for these practices is regrettable, NHS Sefton’s top priority 
remains ensuring a high-quality service for patients. Further updates about the process 
will be provided in due course. 
 
 
 

Sefton residents with queries about any aspect of their health or health services should 
call PALS, our dedicated Patient Advice and Liaison Service, on 0800 218 2333 
 
Looking Local is our digital TV health information service for Sefton. Virgin Media and 
many interactive cable and digital TV viewers can access Looking Local by pressing the 
‘interactive’ button. On Sky, go to channel 539 and press the red button. Go online or via a 
web-enabled mobile phone at www.lookinglocal.gov.uk/nhssefton  
Download a free Looking Local app for your iPhone 
 
Healthy Sefton 0300 100 1000 (charged at local rate) can put you in touch with a range of 
services and activities to improve your health and wellbeing, including sensible drinking, 
positive mental wellbeing, physical activity, choose to lose weight management, lifestyle 
checks, breastfeeding support and SUPPORT, NHS Sefton’s stop smoking service.  


