
Report to: St.Oswald and Netherton and Orrell Area Committee   
  
Date of Meeting: 14 June, 2012 
 
Subject: Sefton Online Citizens Panel 
 
Report of: Director of Corporate Commissioning       

Wards Affected: all  
 
Is this a Key Decision?   No   Is it included in the Forward Plan? 

No 
 
Exempt/Confidential No  
 

 
Purpose/Summary 
To advise the Area Committee on progress regarding recruitment to the Sefton Citizens 
e-Panel and the development of the Sefton Youth e-Panel 
 
 
 
Recommendation(s) 
It is recommended that the Area Committee: 
 

(i) Note the contents of the report. 
(ii) Encourage local residents to join the Sefton Citizens e-Panel 

 
 
How does the decision contribute to the Council’s Corporate Objectives? 
 

 Corporate Objective Positive 
Impact 

Neutral 
Impact 

Negative 
Impact 

1 Creating a Learning Community  √  

2 Jobs and Prosperity  √  

3 Environmental Sustainability  √  

4 Health and Well-Being  √  

5 Children and Young People  √  

6 Creating Safe Communities  √  

7 Creating Inclusive Communities  √  

8 Improving the Quality of Council 
Services and Strengthening Local 
Democracy 

√   

 



 
Reasons for the Recommendation: 
 
This report is to inform Members of the progress of recruitment to the Sefton Citizens e-
Panel and the development of a Youth e-Panel. 
 
What will it cost and how will it be financed? 
 
(A) Revenue Costs 
 
The e-Panel will be managed by the Business Intelligence and Performance Team and 
will utilise the eConsult system which is paid for centrally by the Council and is used for a 
number of other engagement and consultation projects. 
 
(B) Capital Costs 
 
There are no capital costs. 
 
Implications: 
 
The following implications of this proposal have been considered and where there are 
specific implications, these are set out below: 
 
Legal 
 

Human Resources 
 

Equality 
1. No Equality Implication      

2. Equality Implications identified and mitigated 

3. Equality Implication identified and risk remains  

 

 
Impact on Service Delivery: 
 
 
What consultations have taken place on the proposals and when? 
 
The Head of Corporate Finance & ICT (FD1424/12) has been consulted and has no 
comments to make on this report as the report is for information. See also, comments on 
Revenue costs above. 
The Head of Corporate Legal Services (LD775) has been consulted and any comments 
have been incorporated into the report. 
 
Are there any other options available for consideration? 
 

√ 

 

 



 
Implementation Date for the Decision 
 
 
Immediately following the Committee/Council/Working Group meeting. 
 
 
 
Contact Officer: Paul McCann, Public Engagement and Consultation Officer 
Tel: 0151 934 3202 
Email: Paul.McCann@Sefton.gov.uk 
 
 
Background Papers: 
 
There are no background papers available for inspection. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1. Introduction/Background 
 
1.1 Sefton Council is committed to engaging and consulting with residents and other 

stakeholders in order to improve the services provided. As part of that 
commitment Sefton has recognised the need for a mechanism for involving a 
group of residents and stakeholders in regular consultations on a variety of 
subjects. This used to be achieved through the paper-based Sefton Citizens Panel 
which was carried out on the Council’s behalf by an external company called Mott 
McDonald. The printing, postage and evaluation of this panel involved a significant 
cost and the panel had not been used by the Council for some time. 

 
1.2 The need for regular panel-based consultations remains and to achieve this in a 

more cost-effective way the Council has established an online Sefton Citizens e-
Panel. This is an online panel of citizens who will be asked to respond to a 
number of surveys per year. The e-Panel is open to Sefton residents and those 
who may live in other areas but who work in, study in or visit Sefton. 

 
1.3 The e-Panel is open to people aged 16 and over and the Council has published 

terms and conditions and a privacy notice to ensure that members of the e-Panel 
know what is expected of them and what the Council will do with their data. 

 
2. Recruitment Progress 
 
2.1 The recruitment form for the e-Panel went ‘live’ on the eConsult system on Friday 

the 16th of December. Information regarding the e-Panel has been placed on the 
Council website front page as a news item and on the ‘your sefton your say’ page 
(www.yourseftonyoursay.co.uk). 

2.2 The recruitment process involves an initial recruitment form which is completed 
online via the eConsult system. Respondents are asked to leave a contact email 
address. U16’s are advised that they cannot join the e-Panel but that a youth 
panel is in development. 

2.3 News items regarding the Panel have appeared in the local press and it has been 
an item on the front page of the Council website.  

2.4 Sefton CVS have publicised the panel in their printed newsletter to VCF groups 
and it will also go out in their e-Newsletter. The ePanel will be an agenda item at 
the next meetings of the ABILITY and Equal Voice networks.  

2.5 The ePanel will also be promoted via ‘friends of’ groups and other networks such 
as those run by Sefton CVS. 

2.6 Those who have applied to join the ePanel so far have been sent an email 
thanking them for their interest and advising them that they will be sent a 
monitoring form in due course. 

3. Youth ePanel 
 
3.1 The Public Engagement and Consultation Team are also developing a Youth 

ePanel aimed at 13 – 19 year olds in education or training. Initial meetings have 
been held with the Council’s Making a Positive Contribution Lead Officer and an 



expression of interest form has been drafted. The Sefton Young Advisors will also 
be involved in the Youth ePanel development and promotion. 
 

3.2 There is some cross-over between the main ePanel and the Youth ePanel but this 
is considered necessary as the Youth ePanel may address different issues which 
will still be relevant for 16 – 19 year olds. 
 

3.3 It is not proposed to use the ePanel to survey under 13’s as other methods are 
considered to be more appropriate. 
 

3.4 Applicants to join the Youth ePanel will be asked to agree that the Council can 
write to their parents to seek consent. 

 


