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Scrutiny Briefing Report to: Overview and Scrutiny Committee
(Adult Social Care and Health)

Date of Meeting: 26 February 2019

Subject: Update Report of Fiona Taylor, Chief Officer

Organisation: NHS South Sefton CCG and NHS Southport and Formby CCG

Contact Officer: Lyn Cooke
Tel: 0151 317 8456
Email: lyn.cooke@southseftonccg.nhs.uk

Purpose/Summary

To provide Members of the Committee with an update about the work of NHS South 
Sefton CCG and NHS Southport and Formby CCG.

Recommendation(s)

Members of the Overview and Scrutiny Committee (Adult Social Care and Health) are 
requested to receive this report.

mailto:lyn.cooke@southseftonccg.nhs.uk
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Update for Overview and Scrutiny Committee (Adult Social Care) 
February 2019

If you would like more information about any of the items contained in this update, if you have 
any questions about local health services, or any particular issues you would like to raise, 
please call 0151 317 8456.   

Deal to expand GP services welcomed by local health and care leaders

NHS England (NHSE) has announced a new five year contract for general practice that it says 
will see billions of extra investment for improved access to family doctors, expanded services at 
local practices and longer appointments for patients who need them. The deal has been 
described by NHSE chief executive, Simon Stevens as the first major pillar implementing the 
NHS Long Term Plan, published in January 2019. The new contract has been welcomed by NHS 
leaders in Cheshire & Merseyside, who said it would accelerate work already underway to 
sustain and transform primary care. The extra investment will increase the numbers of clinical 
staff working in general practice and look to increase the numbers of pharmacists, 
physiotherapists, paramedics, physician associates and social prescribing support workers in 
general practice. The contract will also see neighbouring practices working together as primary 
care networks, with multi-disciplinary teams working alongside other community services. The 
NHS in Cheshire and Merseyside is investing £6 million over the next two years to support the 
development of primary care networks (PCNs). In total more than 60 local primary care networks 
have been established with the aim of having primary care networks in place for the entire 
population by June 2019. Other work already underway includes: 

 NHS England (Cheshire & Merseyside) is putting an additional £180,000 investment, 
alongside Health Education England funding, to support practices to employ physician 
associates and embed their roles in general practice. The aim is to have at least an 
additional 30 physician associates working in general practice by April 2019.

 Early in development are plans to implement a rotating paramedic scheme in Sefton and 
Halton, with the overall aim to enable more paramedics to work in primary care.

 Plans to substantially increase the number of clinical pharmacists working in general 
practice. There are 75 clinical pharmacists currently working in general practice across 
Cheshire and Merseyside. NHS South Sefton and NHS Southport and Formby Clinical 
Commissioning Groups have 100% clinical pharmacist coverage in their area.

More information about the contract is available from the NHS England website 
https://www.england.nhs.uk/gp/gpfv/investment/gp-contract/  

https://www.england.nhs.uk/gp/gpfv/investment/gp-contract/
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Sefton residents urged to take part in Europe’s biggest healthcare survey

More than two million people are being given an opportunity to tell the NHS about their 
experiences of using services at their GP practice. The GP Patient Survey invites a sample of 
people aged 16 and over from over 7,000 practices across England to take part. It is key to 
helping the NHS understand what’s working well and what needs to change. Results of the 2018 
survey showed 90% of patients in Southport and Formby and 83% of patients in South Sefton 
rated their overall experience of their GP practice as ‘Good’ (national average: 84%). Sefton 
residents who have been randomly selected to take part will receive a letter over the next few 
weeks, along with a questionnaire, which can be completed by post or online until the end of 
March. Patients who are not invited to take part in this year’s survey can still provide useful 
feedback by filling in a Friends and Family Test form at their practice any time. It is open to 
everyone, any time – and every practice is involved. More than 1.2 million pieces of feedback are 
given through this form every month, with nine in 10 rating their experience positively.

Designated clinical officer appointed

CCGs in Sefton and Liverpool have appointed a joint designated clinical officer. Emma Powell 
was appointed in December 2018 to support health services to implement the Children and 
Families Act. The scope of her role is very broad and key responsibilities are as follows:

 Oversight – across all health professionals delivering healthcare to individual disabled 
children, young people and those with special educational needs

 Coordination – in relation to the Local Offer, process for mediation arrangements 
regarding the health elements of young peoples special educational health and Social 
care (EHC) plan and EHC assessments with other key assessments such as Children & 
Young People’s Continuing Care assessments and Looked After Children Health 
assessments

 Strategic – contribution to the development of a joint commissioning strategy and 
participation and engagement strategy

Each CCG has a special educational needs and disability (SEND) statement of intent, which sets 
out the role and function that health commissioners have in relation to SEND. You can find these 
published on the CCGs websites.

Annual 360 degree stakeholder survey 

Over the past few weeks, some of the CCGs most important partners have been invited to give 
their views about working with the two local healthcare commissioners in the annual 360 degree 
stakeholder survey. Members of Sefton Council, including councillors from the Health and 
Wellbeing Board and Overview and Scrutiny Committee for Adult Social Care, as well as senior 
officers are amongst those encouraged to take part. The survey is being carried out by Ipsos 
MORI on behalf of NHS England. The results contribute to the CCGs’ annual appraisal against 
performance standards set out in the Integrated Assessment Framework (IAF). This year’s 
survey focuses on the core functions of CCGs, working in partnership with each other and other 
partner organisations within their wider transformation programmes. Feedback and views 
received from stakeholders about their working relationships with CCGs is extremely important in 
helping them develop in their role. The results of the survey will form part of each CCG’s overall 
IAF assessment result, published later this year.  
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Assessment results for clinical priority areas  

At the end of January 2019, NHS England published national assessments for four clinical 
priority areas, which will form part of the CCGs forthcoming IAF scores. There are four headline 
ratings - ‘outstanding’, ‘good’, ‘requires improvement’ and ‘inadequate’ - that the CCGs could be 
awarded:

NHS Southport and Formby CCG NHS South Sefton CCG

Mental Health – Good Mental Health – Requires improvement

Dementia – Outstanding Dementia – Requires improvement

Learning Disabilities – Requires improvement Learning Disabilities – Requires improvement

Diabetes – Requires improvement Diabetes – Outstanding

The detailed assessments and rationale are currently being reviewed.  The CCG lead for each 
area is now in the process of developing action plans to ensure that we are able to improve in 
those areas that require further attention.  

Patient and community engagement assessment 

Sefton’s two CCGs are preparing to submit evidence to NHS England in the 2018-2019 
assessment process against the IAF Patient and Community Engagement Indicators. This is the 
second year since the introduction of the indicators, which link closely to statutory guidance for 
CCGs relating to patient and public participation in commissioning health and care. The 
assessment process looks at governance arrangements, annual reporting, day-to-day practice, 
feedback and evaluation and equalities and health inequalities. Like the majority of their peers, 
Sefton’s CCGs were rated ‘good’ against the indicators in the 2017-2018 exercise. Ratings for 
the 2018-2019 process are expected to be published in July 2019. 

Next stages of urgent care review in south Sefton 

Around 400 individuals and organisations gave their views and experiences of using local urgent 
care services as part of a wider review being carried out by NHS South Sefton CCG.  Urgent 
care services are there for people who need immediate or same day physical or mental health 
advice or treatment. They include services at pharmacies, GP practices, GP out of hours 
services, the NHS 111 phone line and website, walk-in centres, accident and emergency (A&E) 
departments and 999. People were invited to take part by completing an online survey between 
10 December 2018 and 31 January 2019. Results from the exercise will now be used to help 
develop proposals for how urgent care could look in the future. The review will also consider how 
new national NHS guidelines for urgent care services and the introduction of ‘Urgent Treatment 
Centres’ might be put into place in south Sefton. NHS South Sefton CCG is carrying out its 
review with partners across north Merseyside as patients often use urgent care services across 
this wider area. A series of co-design events will be taking place in March and April that will start 
to move this work forward. The sessions will bring commissioners together with providers and 
community, patient and council representatives. The full results of the public engagement 
exercise will be published on the CCG’s website in the spring.        
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Reductions running costs

In November 2018, CCGs were challenged with reducing management and administration costs 
to meet a reduction of 20% in Running Cost Allowances (RCA) in the year ending 31 March 
2021.  There are number of principles underpinning the mandate from NHS England including 
the requirement to improve efficiency, reduce unnecessary administrative burden, reduce 
duplication and remove some bureaucratic and expensive contracting processes.  The CCGs are 
now considering ways in which that these requirements can be met and is in liaison with other 
local commissioners and Midlands and Lancashire Commissioning Support Unit to share 
thoughts on the ways in which this can be achieved.

National EU exit guidance 

At the end of 2018, the Department of Health issued guidance to commissioners, providers and 
local authorities on the steps that should now been taken to ensure the risks associated with a 
“no deal” exit are understood and as far as practicable, mitigated. Joint CCG chief officer, Fiona 
Taylor has been identified as the senior responsible officer (SRO) within the two organisations to 
lead and oversee this work. Key actions for the CCGs relate to ensuring there is a risk 
assessment of the likely impact should there be a ‘no deal’ EU exit at the end of March 2019. In 
addition, the CCGs have written to all providers asking for confirmation and assurance that they 
are carrying out the required actions set out in the guidance. The CCGs continue to engage in 
business continuity planning both a local and system level. You can see the full guidance from 
the following link: https://www.gov.uk/government/publications/brexit-operational-readiness-
guidance-for-the-health-and-social-care-system-in-england 

Update on local health policies review 

The third phase of the CCGs’ review of local health policies, which began in summer 2017, is 
preparing to launch. The CCGs have been working with a number of other CCGs across 
Cheshire and Merseyside to review and update local health policies for a number of clinical 
procedures based on certain criteria. The review largely focuses on changes in clinical evidence 
about the effectiveness of treatments to help ensure the best use of limited NHS funds. There 
are a number of treatments being reviewed in this phase of the programme including continuous 
glucose monitoring, trans anal irrigation and secondary care joint injections. A period of 
engagement will shortly be launched to further inform the review, when Sefton residents will be 
invited to give their views to help shape local NHS services for the future. Should CCGs agree 
proposed changes to policies, patients who might not be eligible for treatment will still be able to 
apply through an individual funding request (IFR) where appropriate. Details of how people can 
get involved will be promoted as soon as they are available. A review of the policy relating to 
assisted conception will now take place later in the year.

https://www.gov.uk/government/publications/brexit-operational-readiness-guidance-for-the-health-and-social-care-system-in-england
https://www.gov.uk/government/publications/brexit-operational-readiness-guidance-for-the-health-and-social-care-system-in-england
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Help Us Help You by choosing pharmacy first

Sefton residents are being reminded this month that they can get expert advice about minor 
health concerns from their local pharmacy, saving them a trip to their doctor’s surgery. That’s the 
message from the CCGs as part of the latest phase of the national ‘Help Us, Help You’ 
campaign, focusing on the range of services and support available from pharmacies. Pharmacy 
teams offer a fast and convenient clinical service for minor health concerns with no appointment 
needed and use of a private consultation room should it be required. According to NHS England 
27 per cent of GP appointments in England could potentially be treated elsewhere. People can 
simply walk into your pharmacy, without an appointment and they will be able to access expert 
advice. More information about the campaign is available from the CCGs’ websites.

Next governing body meetings 

Sefton residents are invited to attend the CCGs’ April governing body meetings, which are held in 
public starting from 1pm on the dates and at the venues below:

 NHS Southport and Formby CCG – Wednesday 3 April 2019, Family Life Centre, Ash St, 
Southport, Merseyside, PR8 6JH 

 NHS South Sefton CCG - Thursday 4 April 2019, 3rd floor boardroom, Merton House, 
Stanley Rd, Bootle, L20 3DL

Anyone wishing to attend is asked to contact 0151 317 8456 to book their place.

Visit the CCGs’ websites for more about their work www.southseftonccg.nhs.uk or 
www.southportandformbyccg.nhs.uk, follow them on Twitter @NHSSSCCG or 
@NHSSFCCG or see a range of short films on You Tube for NHSSSCCG or NHS SFCCG 

http://www.southseftonccg.nhs.uk/
http://www.southportandformbyccg.nhs.uk/
https://twitter.com/NHSSSCCG
https://twitter.com/nhssfccg
https://www.youtube.com/channel/UCVF6RjsbZXnXFmoHqMzSJnQ
https://www.youtube.com/channel/UC3zskxhEM5dWeJtypBBmTOA

