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Scrutiny Briefing Report to: Overview and Scrutiny Committee
(Adult Social Care and Health)

Date of Meeting: 23 February 2021

Subject: Report of Fiona Taylor, Chief Officer 

Organisation: NHS South Sefton CCG and NHS Southport and Formby CCG

Contact Officer: Lyn Cooke
Tel: 0151 317 8456
Email: lyn.cooke@southseftonccg.nhs.uk

Purpose/Summary

To provide members of the committee with an update about the work of NHS South 
Sefton CCG and NHS Southport and Formby CCG. 

Recommendation(s)

Members of the Overview and Scrutiny Committee (Adult Social Care) are requested to 
receive this report.

mailto:lyn.cooke@southseftonccg.nhs.uk
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Update for Overview and Scrutiny Committee (Adult Social Care) 
February 2021

If you would like more information about any of the items contained in this update, if you have 
any questions about local health services, or any particular issues you would like to raise, 
please call 0151 317 8456.   

COVID-19 vaccination programme 

Vaccinations continue to be rolled out to Sefton patients, with the first four priority groups 
recommend by the Joint Committee for Vaccinations and Immunisations (JCVI) – namely anyone 
aged over 70 or who is clinically vulnerable - by mid-February in line with national requirements. 
The programme is being delivered in three ways – GP led services, the national booking service 
and hospital hubs, which are concentrating on immunising frontline health and care staff.   

Sefton’s GP led service

Our GP led vaccination services continue to make good progress immunising Sefton residents 
most at risk of COVID-19. Groups of practices, known as primary care networks (PCNs), are 
working together to deliver vaccinations to their priority patients aged over 70, or who are 
clinically vulnerable. 

Both CCGs are working closely with PCNs and they have refocused as much of their work as 
possible to support the delivery of local vaccination services. These are operating from four 
dedicated community sites in the borough in Ainsdale, Bootle, Maghull and Southport. The 
services include roving teams, who were able to offer vaccinations to all care homes ahead of 
the target date of 31 January. 

These roving teams are continuing to work through practice patient lists to vaccinate housebound 
patients. They are also playing a central role in offering vaccinations to some of our most 
vulnerable residents. The services are working closely with Sefton Council and other partners to 
identify priority patients across different communities, including those who are homeless and 
gypsy and travellers. Roving immunisers are linking directly with these local groups to take 
vaccines out to them. 

The exact weekly roll-out of the programme continues to be largely shaped by vaccine supply 
from manufacturers.
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Sefton vaccination volunteering programme 

Nearly 300 people have responded to the Sefton COVID-19 vaccination volunteer recruitment 
programme. The programme is being run by Sefton CVS on behalf of the CCGs to support our 
GP led services. So far, this means over 1,700 volunteer hours have been clocked up across 
Bootle, Maghull and Southport vaccination centres by the 7 February. You can read more about 
this work from each CCG website, where you will also find videos sharing the experiences of 
some of those involved in the programme.

National vaccination booking service 

In addition to GP led services, many priority patients in Sefton continue to be offered the choice 
of having their vaccination at a larger regional centre or one of the four authorised pharmacies in 
the borough via the national booking service.

To ensure no priority patients miss out, those aged 70 and over or who are clinically vulnerable 
and have not had their first dose yet are now being asked to come forward now and book 
themselves and appointment through the national service at www.nhs.uk/covidvaccination, or by 
phoning 119 anytime between 7am and 11pm seven days a week. 

The NHS will also be following up directly with the remaining people in this group by phone and 
letter, particularly those on the Shielded Patients List. 

Anyone who is unable to go to a regional vaccination centre, or who would prefer to have their 
vaccination via the local GP led vaccination service will still be automatically contacted by local 
GP services, as they work through their lists of registered patients in order of priority.

People in priority groups who are given a vaccination appointment by both their local GP team 
and the national booking service should cancel the one they do not want so the slot can be used 
by someone else. They will need to return to the same vaccination centre for their second dose 
12 weeks later whichever location they choose.

Key messages for residents

We understand people are keen to know when they will be offered a vaccine and we are asking 
them for their continued patience as the programme rolls out. 

Unless they are aged 70 and over or clinically vulnerable, we are asking people not to contact or 
drop in to their GP practice, other healthcare centre or local GP led vaccination site about 
receiving a vaccination. The NHS will contact them in the priority groups when it is their turn to 
receive the vaccine. 

In summary, people are asked to follow these steps:  

 Please do not contact the NHS to seek a vaccine unless you are 70 or over or on the 
Shielded Patient List, you will be contacted when it is the right time 

 When we do contact you, please attend your booked appointments at exactly the time 
you are asked to, so that we can avoid queues in this cold weather and keep people safe 

http://www.nhs.uk/covidvaccination
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 Whether you have had a vaccine or not, please continue to follow all the guidance to 
control the virus and save lives – remember hands, face, space

For more information about the COVID-19 vaccine visit www.nhs.uk/CovidVaccine 

NHS reforms to better integrate care 

The CCGs have given their support to NHS England and Improvement’s (NHSE/I’s) proposal for 
the future of clinical commissioning groups in their joint formal consultation response to 
‘Integrating Care – The next steps to building strong and effective integrated care systems 
across England’. Both CCGs believe the plans set out by NHSE/I will enable greater progress to 
be made on joint work in the borough between health and care partners through Sefton2gether 
and our Health and Wellbeing Strategy. In their response, the CCGs include considerations for 
the future form of commissioning. This includes calling for future arrangements to include 
facilitative structural, governance and financial arrangements to enable closer working with local 
authorities.

Alongside this and further supporting this work that builds on the NHS Long Term Plan, Cheshire 
and Merseyside Health and Care Partnership’s (CMHCP’s) work to establish a mechanism for 
joint decision making for CCGs in the region continues. The CCGs’ two chairs and chief officer 
are active members of a working group with counterparts across Cheshire and Merseyside and 
the chief officer of CMHCP co-designing potential options to achieve the changes by April 2022. 
Ahead of that, CMHCP is on a journey to be designated as an Integrated Care System (ICS) 
April 2021. In response to this, the nine Cheshire and Merseyside CCGs are seeking to establish 
a Joint Committee of CCGs to make commissioning decisions ‘at scale’ across Cheshire and 
Merseyside. Wherever possible, commissioning decisions will continue to be made locally in 
Sefton, with only those commissioning decisions that make sense to do at scale being 
undertaken by a Joint Committee of CCGs across the Cheshire and Merseyside footprint.

The consultation on proposals for integrating care has been followed with the publication earlier 
in February of the government’s white paper setting out planned reforms to the NHS. NHSE/I’s 
proposals can be found here https://www.england.nhs.uk/integratedcare/integrated-care-
systems/ and the white paper can be found here 
https://www.england.nhs.uk/publication/legislating-for-integrated-care-systems-five-
recommendations-to-government-and-parliament/ 

Shaping Care Together 

Health leaders in Southport, Formby and West Lancashire are inviting people to share their 
views and experiences of local healthcare by getting involved with Shaping Care Together, a 
programme of work designed to improve hospital services. Like NHS services across the 
country, our local hospitals face significant challenges. Some have been with us for years while 
the urgency of others has been made clear during the COVID-19 pandemic. Shaping Care 
Together will explore how health and care services are accessible, effective and operated by 
skilled staff to meet everyone’s needs. Care should be integrated with other services so that 
patients are supported by the services they need as quickly and safely as possible. 

http://www.nhs.uk/CovidVaccine
http://www.nhs.uk/CovidVaccine
http://www.nhs.uk/CovidVaccine
https://www.england.nhs.uk/integratedcare/integrated-care-systems/
https://www.england.nhs.uk/integratedcare/integrated-care-systems/
https://www.england.nhs.uk/integratedcare/integrated-care-systems/
https://www.england.nhs.uk/integratedcare/integrated-care-systems/
https://www.england.nhs.uk/publication/legislating-for-integrated-care-systems-five-recommendations-to-government-and-parliament/
https://www.england.nhs.uk/publication/legislating-for-integrated-care-systems-five-recommendations-to-government-and-parliament/
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Views are being sought on what currently works well at Southport and Ormskirk hospitals as well 
as in primary and community healthcare services and in particular, what steps should be taken to 
improve the following:

 frail and elderly care
 when you have an urgent or emergency care need
 services for children including those who have complex needs
 services for women who are pregnant and for the new-born
 gynaecology - dealing with women’s reproductive system
 sexual health services for all genders
 planned care, such as follow-up outpatient and/or subsequent admissions as part of 

ongoing treatment

Shaping Care Together is led by NHS Southport and Formby CCG NHS West Lancashire CCG 
and Southport and Ormskirk Hospital NHS Trust and is the first stage of a process to understand 
patient experience and views before any proposals to solve the challenges faced are considered. 
This programme will last throughout 2021 and there will be many opportunities for local people to 
have their say. It is important to stress that no decisions have been made and we are seeking 
views which will inform our thinking and proposals for change. Over the coming months there will 
be lots of different ways for people to get involved but first views can be shared on the dedicated 
website: www.yoursayshapingcaretogether.co.uk People who do not feel comfortable using the 
internet can call 01695 588025 to receive paper copies of a questionnaire. There are also a 
series of online events in February and March that local residents are invited to attend, with 
booking details available from the website.  

Honour for head pharmacist 

Susanne Lynch, head of medicines management for both CCGs has been recognised in the 
Queen's New Year honours list with an MBE - a Member of the Most Excellent Order of the 
British Empire. The honour recognises the Formby resident’s services to pharmacy, including her 
work responding to the coronavirus pandemic, which has seen Susanne and her team providing 
additional direct support to some of the borough’s most vulnerable patients. The former Range 
High School student qualified as a pharmacist in 1998 and started working in primary care in 
Sefton over 18 years ago. Susanne moved from high street chemists to working for local health 
commissioners in 2001, becoming the head of medicines management for NHS South Sefton 
CCG and NHS Southport and Formby CCG in 2014. During her time with the CCGs, Susanne 
has overseen the development of some innovative programmes and schemes to increase the 
quality and safety of prescribing across the local health and care system, improving the lives of 
patients. Much of this good practice has gained interest from CCGs elsewhere in the country 
keen to adopt similar approaches and has seen the team named winners in national and regional 
awards. At the same time as overseeing such developments, Susanne continues to carry out 
some clinical work when possible, including medication reviews and up until 18 months ago a 
weekly prescribing clinic seeing patients directly to help them get the most out of their medicines.

http://www.yoursayshapingcaretogether.co.uk/
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Think NHS 111 First

People who need urgent NHS care across Sefton are being reminded to contact NHS 111 before 
going to a hospital accident and emergency department. NHS 111 will direct people to the most 
appropriate health service, which may include a walk-in centre, GP practice, pharmacy or 
hospital. If patients are assessed as needing to attend a hospital, they will get a timed 
appointment at a hospital emergency department. Nationally around 70 per cent of people 
attending emergency departments had just walked in when many could have been seen through 
other services such as an urgent treatment centres, GP practice or a pharmacy. Emergency 
departments treat patients in order of clinical priority. Patients who walk in without contacting 
NHS111 will still be seen but those with appointments from NHS111 will be given priority, unless 
other patients have a greater clinical need. This means that contacting NHS111 is the quickest 
way to get the care you need. Importantly, in an emergency, if you think someone has a life-
threatening condition, please still call 999. Likewise, if the condition is not serious, still seek 
advice from the pharmacy or make an appointment with a GP.

Governing Body meetings  

The next Governing Body meetings for Sefton’s two CCGs take place in 2021. These two 
meetings continue to be held virtually in line with Covid-19 safe restrictions as the pandemic 
continues. The meetings will be recorded and available for view later from each CCG website. 
Although members of the public are not able to attend, questions can be submitted in advance 
and will be addressed by the governing bodies at the start of the formal session, as they usually 
would. Responses will be published after the meetings in the pack of meeting papers. The 
meetings take place as follows:

 NHS Southport and Formby CCG - Wednesday 1 April 

 NHS South Sefton CCG - Thursday 2 April  

Any questions should be submitted by midday on the day of the meetings using the following 
emails southportandformby.ccg@nhs.net or southsefton.ccg@nhs.net You can find out more 
information about governing bodies and view meeting papers from each CCG website using the 
links at the end of this briefing.

Visit the CCGs’ websites for more about their work www.southseftonccg.nhs.uk or 
www.southportandformbyccg.nhs.uk, follow them on Twitter @NHSSSCCG or 
@NHSSFCCG or see a range of short films on You Tube for NHSSSCCG or NHS SFCCG 

mailto:southportandformby.ccg@nhs.net
mailto:southsefton.ccg@nhs.net
http://www.southseftonccg.nhs.uk/
http://www.southportandformbyccg.nhs.uk/
https://twitter.com/NHSSSCCG
https://twitter.com/nhssfccg
https://www.youtube.com/channel/UCVF6RjsbZXnXFmoHqMzSJnQ
https://www.youtube.com/channel/UC3zskxhEM5dWeJtypBBmTOA

