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Foreword
“Happiness can be found even in the darkest of times,
if one only remembers to turn on the light.” — Albus Dumbledore
Welcome to the second edition of the Sefton Emotional Wellbeing Toolkit. Sefton schools and providers of
services to children and young people take the issues of emotional wellbeing and mental health very seriously,
and continue to work together to make improvements that benefit everyone.
Since the first edition of the Toolkit early in 2020, several challenges have arisen related to the Covid-19
pandemic. The impact of the pandemic and associated ‘lock-downs’ are difficult to fully quantify at this
relatively early stage. Research has suggested that there have been some short-term impacts on mental
health and wellbeing, but the full extent of that impact is difficult to ascertain. Beyond the more immediate
impacts there will undoubtedly be issues related to domestic abuse, the impact of serious disruption to
education - for long and short periods - and the impact this will have on life outcomes. For young people
about to or trying to enter the workplace, there will also be additional significant impacts.
A recent national survey carried out by the charity YoungMinds about Covid19 and its impact on the
emotional health and wellbeing of children and young people found that when asked, ‘What impact has the
coronavirus crisis had on your mental health?’ 81% agreed it had made their mental health much or a bit
worse. Partners have been working tirelessly to support both the immediate needs of pupils and
families/carers, as well as planning ahead to reduce potential long term issues.
This is in addition to established mental health issues that exist within Sefton. The resident population of
Sefton is approximately 276,000 - an estimated 59,000 of whom are aged 0-19. Based on Public Health’s
latest prevalence estimates for Sefton, and the latest population age-group figures the table below illustrates
the estimates of the number of children and young people in Sefton with specific mental health conditions.
Condition
Emotional Disorders 16
Conduct Disorder 5-16
Hyperkinetic Disorder 5-16
Eating Disorders 5-16
AHDH 16-24

Number of children and young people
1331
2018
555
3702
3939

Despite these challenges Sefton continues to make good progress; more schools have adopted a ‘whole
school approach’ to mental health, over 1500 children and young people use Kooth. This is in addition to a
widening expertise base within the area and 2021 will see the introduction of two Mental Health Support
Teams within Sefton.
This toolkit has been inspired by work carried out by Worcestershire County Council and includes details of
free resources, local services and pathways in Sefton, and will be updated in each academic year. This version
has been developed with the support of local headteachers, senior pastoral leads, voluntary, community and
faith-based organisations, and other key stakeholders.
It condenses the best practice described in national guidance and other sources into a simple checklist and
it provides further information on accessing services and other support, together with a clear referral pathway
(see page 11). It also supports the Children and Young People's Plan 2020-25 and the forthcoming Sefton
Children and Young People’s Emotional Wellbeing Strategy 2021-2026.
We hope you find the toolkit useful.
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The THRIVE Framework
We are moving mental health and emotional wellbeing services away from the traditional tiered service model
to a THRIVE model - a national model based on needs of young people, rather than severity or diagnosis,
and the support or evidence-based treatment they need to thrive and enjoy positive mental health and
wellbeing. This way of working aims to ensure more children and young people can get access to the right
help when they need it from a wider range of services and locations.
The THRIVE Framework provides a set of principles for creating coherent and resource-efficient communities
of mental health and wellbeing support for children, young people and families. It aims to talk about mental
health and mental health support in a common language that everyone understands. The content of this
Toolkit has been aligned to link more closely with the THRIVE framework, in particular the summary of services
from page 13 onwards.
The Framework is also needs-led - this means that mental health needs are defined by children, young people
and families alongside professionals through shared decision making. Needs are not based on severity,
diagnosis or health care pathways. The THRIVE Framework conceptualises the various needs of children,
young people and families into five needs-based groupings shown in the diagram below. The THRIVE
framework is also for;
✓ all children and young people aged 0–25 within a specified locality
✓ all families and carers of children and young people aged 0–25 within a specified locality
✓ any professionals who seek to promote mental health awareness and help children and young people
with mental health and wellbeing needs or those at risk of mental health difficulties (whether staff in
educational settings, social care, voluntary or health sectors or others).
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The ‘Whole-School Approach’
A ‘whole-school approach’ to emotional wellbeing is the best one a school or college can take to provide a
coherent and evidence-based system to support pupils, staff and families.
Schools and colleges should be healthy places that support the emotional and mental wellbeing of both
young people and staff. For this to happen they need:
✓ An open and honest culture, which promotes and is respectful of both young people’s and staff’s
emotional and mental wellbeing.
✓ Shared decision making is a key aspect of implementing a whole-school approach.
✓ An effective school council is a good way to involve young people in the running of the school and
implementing a whole-school approach to supporting emotional and mental wellbeing.
✓ Integrate emotional and mental wellbeing into the curriculum, assemblies and other systems that
already exist within the school.
✓ A good pastoral system and staff such as learning mentors, teaching assistants, higher level teaching
assistants, and school nurses are all important resources to draw on to help children and young people
who are experiencing difficulties.
✓ Lessons that focus on emotional and mental wellbeing can help young people learn how to look after
their own wellbeing. It can be a good way to help young people who already have behavioural or
emotional difficulties to learn more about their condition and how to access help.
To be most effective a whole-school or setting approach should be taken. Public Health England developed
a Good Practice Framework covering 8 areas outlined below:
1)
2)
3)
4)
5)
6)
7)
8)

Leadership and management
Ethos and environment
Curriculum, teaching and learning
Enabling the student voice
Staff development
Understanding need, planning interventions and monitoring impact
Working with parents and carers
Targeted support and appropriate referral

A ready-made Sefton version of the Good Practice Framework is embedded below. If used by schools and
colleges in Sefton, it would provide a consistent and evidence-based foundation which could be used for
OFSTED inspections and help capture all their activities regarding emotional health and wellbeing.

Sefton%20Emotional
%20Wellbeing%20Good%20Practice%20Checklist%20-%20Oct%202020.docx

It can also be downloaded here. https://www.sefton.gov.uk/public-health/mental-health-emotional-wellbeing.aspx
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Supporting Pupils
The Anna Freud Centre has produced a set of free self-care tools called On My Mind. They provide simple
self-care activities which children and young people can do at home. Written by young people to help other
young people who are feeling low or anxious. The strategies should also be useful to adults.
The Mental Health Foundation suggests:
•

•

•
•

•

Talk about mental health - One of the most important things you can do is to talk to pupils about
mental health in a non-stigmatising way, explaining that it affects us all and is not black and white but
a spectrum.
Share the Five Ways to Wellbeing - The Five Ways messages are simple to understand and easily
adapted to age ranges across primary and secondary schools. They could be integrated into the
classroom for example by creating a display board or by using each of the ways as a daily theme for
form/tutor time.
If you teach PSHE - Take a look at the PSHE Association’s ‘Guidance on Preparing to teach about
mental health and emotional wellbeing’
Model Good Habits - Children often learn from copying what they see around them. Sharing with
them the ways that you take care of your own mental health can help normalise the idea of looking
after our mental as well as physical health.
Listen and empathise - If a pupil shares their worries with you, try to empathise rather than giving
advice, trying to ‘fix’ their problem or immediately referring them on to another staff member or
service. Empathy involves acknowledging what the young person is feeling, attempting to understand
things from their point of view and avoiding judgement. If you have any concerns about their safety,
follow your school’s safeguarding policy and discuss with your designated safeguarding lead.

Covid-19
The government has released guidance to help support children and young people through the Covid-19
pandemic.
•
•
•

COVID-19: guidance on supporting children and young people’s mental health and wellbeing
Mental Health Foundation - Nurturing our relationships during the coronavirus pandemic
Covid-19 Rebuild and Recover Resources – an excellent compendium of resources cover, pupils, staff,
parents and carers.

Online tools
Childline provides online tools that children and young people may find helpful:
•
•
•
•
•

Calm Zone - activities to let go of stress
Games to take your mind off things
Information and advice on topics from feelings, relationships, family and schools
Peer support message boards
Childline Kids, the website for under 12s.
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Top tips to support children and young people
The Anna Freud Centre recommends:
•

Be there to listen - Regularly ask how they're doing so they get used to talking about their feelings
and know there's always someone to listen if they want it. Find out how to create a space where they
will open up. How to start a conversation with your child

•

Support them through difficulties - Pay attention to their emotions and behaviour, and try to help
them work through difficulties. It's not always easy when faced with challenging behaviour, but try to
help them understand what they're feeling and why. Help with difficult behaviour and emotions

•

Stay involved in their life - Show interest in their life and the things important to them. It not only
helps them value who they are but also makes it easier for you to spot problems and support them.

•

Encourage their interests - Being active or creative, learning new things and being a part of a team
help connect us with others and are important ways we can all help our mental health. Support and
encourage them to explore their interests, whatever they are.

•

Take what they say seriously - Listening to and valuing what they say, without judging their feelings,
in turn, makes them feel valued. Consider how to help them process and work through their emotions
more constructively. The Anna Freud Centre support guide

•

Build positive routines - We know it still may not be easy, but try to reintroduce structure around
regular routines, healthy eating and exercise. A good night's sleep is also really important – try to get
them back into routines that fit with school or college. Sleep tips for children

Supporting Staff
The emotional health and wellbeing of staff and young people within the school are interlinked. As well as
supporting the children and young people, it is also important to consider the emotional health and wellbeing
of school staff.
Supporting staff’s emotional health and wellbeing can lead to reduced sick leave, increased motivation and
staff retention. You might want to consider training for staff on understanding and managing stress; and
how to create a reflective space in which to better understand children’s emotional and mental wellbeing and
any behavioural and emotional difficulties and how this impacts on staff’s emotions and behaviours.
This is also part of a whole-school approach to supporting emotional and mental wellbeing.
•

QWell – The wellbeing of education staff is really important and QWell is available to any member of
staff working in education in Sefton. They can offer self-help, online counselling with a trained mental
health professional and recommendations to support

•

Active Sefton Fitness - Active Sefton offers a host of sport and fitness activities, regardless of age or
ability. Whether you are new to sport and fitness or need professional coaching advice, we can help
you on your way to a more active lifestyle.
Every Mind Matters – NHS
Mentally Healthy Schools – provide a concise range of resources that can help support staff.
Mind can help to support wellbeing in the workplace.

•

Anna Freud Centre - Supporting staff wellbeing in schools

•

•
•

6

Supporting Families
It is essential to work with families as well as young people. Some groups of children will have behavioural
difficulties in school that cannot be resolved without a family-focused approach. This kind of approach can
identify difficulties in the home, which are leading to problems at school.
Working with families may include developing parenting skills and encouraging parents to engage with their
child’s education. This is important as improving parenting skills can effectively help support a young person
with behavioural and emotional difficulties.

Parents Helpline
YoungMinds have a Parents Helpline accessible via the phone, email or webchat. for free, confidential advice
•
•

Parents Helpline
Parents Email Service

•
•

Parents Webchat
Parents Helpline service

Public Health England (PHE) has released new guidance for parents and carers on how to support the mental
health of children and young people during the coronavirus outbreak. Although this is published by PHE the
guidance it provides might be helpful for people living in other nations. Information includes:
•
•
•

Helping children cope with stress
Supporting children with additional needs and disabilities
Bullying.

Top tips to help families during the coronavirus outbreak
UNICEF recommends:
Talking about COVID-19
Be willing to talk. They will already have heard
something. Silence and secrets do not protect our
children. Honesty and openness do. Think about how
much they will understand. You know them best.
Download these tips [PDF format].

It is OK not to know the answers
It is fine to say “We don’t know, but we are working
on it; or we don’t know, but we think.” Use this as an
opportunity to learn something new with your child!
Heroes not bullies
Explain that COVID-19 has nothing to do with the way
someone looks, where they are from, or what
language they speak. Tell your child that we can be
compassionate to people who are sick and those who
are caring for them. Look for stories of people who
are working to stop the outbreak and are caring for
sick people.

Be open and listen
Allow your child to talk freely. Ask them open
questions and find out how much they already know.
Be honest
Always answer their questions truthfully. Think about
how old your child is and how much they can
understand.

There are a lot of stories going around
Some may not be true. Use trustworthy sites like
UNICEF and the World Health Organization.

Be supportive
Your child may be scared or confused. Give them
space to share how they are feeling and let them
know you are there for them.

End on a good note
Check to see if your child is okay. Remind them that
you care and that they can talk to you anytime. Then
do something fun together!
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Free National Guidance & Resources
✓ Coronavirus: supporting children’s mental health – Classroom Resources

✓ Taking CARE to Promote Mental Health in Schools and Colleges
✓ Mental health and behaviour in schools: Departmental advice for school staff; DfE (2018 update)
✓ Supporting schools & colleges: A guide to supporting the mental health and wellbeing of pupils and
students during periods of disruption
o
o
o

School staff
Parents
Children and young people

✓ Guide for Heads and School Staff on behaviour and discipline; DfE (2016 update)
✓ The impact of pupil behaviour and wellbeing on educational outcomes, DfE (2012)
✓ Counselling in schools: a blueprint for the future: Departmental advice for school leaders and
counsellors; DfE (2016 update)
✓ Preventing and Tackling Bullying: advice for headteachers, staff and governing bodies; DfE (2017
update)
✓ The link between pupil health and wellbeing and attainment: A briefing for headteachers, governors
and staff in education settings; PHE (2014)
✓ NICE pathways: Social and emotional wellbeing NICE (2016) Primaries and Secondaries
✓ Promoting children and young people’s emotional health and wellbeing: A whole-school and college
approach; Public Health England/Children and Young People's Mental Health Coalition (2015)
✓ Challenging behaviour and learning disabilities: prevention and interventions for people with learning
disabilities whose behaviour challenges; NICE guideline 2015
✓ Guidance on preparing to teach about mental health and emotional wellbeing, including lesson plans;
The PSHE Association (2019 update)
✓ MindEd – a free educational resource funded by DfE and DH
✓ Schools in Mind is a free network for school staff and allied professionals which shares practical,
academic and clinical expertise regarding the wellbeing and mental health issues that affect schools.

✓ The Academic Resilience Approach – is a free resource available to schools as a tool to improve mental
wellbeing using a ‘whole-school approach’ – pupils, parents and schools. It has also been piloted in
24 schools in Sefton.
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Sefton Local Safeguarding Children’s Board (LSCB)
Is the key statutory mechanism for agreeing how organisations co-operate to safeguard and promote the welfare of
children and young people in Sefton, and for ensuring the effectiveness of what they do. The core objectives of Sefton
LSCB are to co-ordinate what is done by each person or body represented on the Board for the purpose of safeguarding
and promoting the welfare of children and young people in Sefton and to ensure the effectiveness of what the member
organisations do individually and together. Sefton LSCB Chair is accountable to the Chief Executive of Sefton Council in
ensuring the effectiveness of what is done by local partners to safeguard and promote the welfare of all children and
young people in Sefton.
✓
✓
✓

Latest news can be found here - https://seftonlscb.org.uk/lscb/news/sefton-lscb-newsletters
Training - https://seftonlscb.org.uk/lscb/training/new-useful-links-learning-resources
Free 7 minute briefings - https://seftonlscb.org.uk/lscb/news/sefton-lscb-7-minute-briefings

Practice Guidance Support for Sefton Professionals
To support the multi-agency workforce, Sefton LSCB has
been developing a number of detailed Practice Support
documents in a wide range of Safeguarding Topics.
Practice Guidance is primarily to up-skill professionals
(who work with children, young people and families) to
increase their knowledge and allow additional information
to support and improve practice. (The guidance does not
substitute Sefton LSCB Procedures, but are to support
practitioners).

External subject-specific information and support
Subject
Guidance/Information & Support
✓ The Law
Alcohol
✓ Local support
✓ Advice for Parents
Anxiety
✓ YoungMinds
Adverse Childhood
✓ 7 Minute Briefing
Experience
✓ Adults - support
✓ CYP - advice
Bereavement
✓ Staff
✓ Post-Suicide
Body Image
✓ PHSE Guidance
✓ Guidance
Bullying
✓ BullyBusters
✓ Teachers
Cyber Bullying
✓ Parents/Carer Advice
✓ BullyBusters
✓ Effects on CYP
Debt
✓ Citizens Advice
✓ Guidance
Drugs
✓ Local support
Eating Disorders
✓ MerseyCare
Educational
✓ Sefton service
Psychologist
✓ Trussell Trust
Food Poverty
✓ South Sefton Foodbank
✓ Southport Foodbank
✓ Stonewall
LGBT+
✓ Sefton services
Mental Health
✓ Kooth
✓ Guidance
Modern Slavery
✓ Support Victims
Money Advice
✓ Sefton CAB
PREVENT
✓ Guidance
Self-Esteem
✓ YoungMinds
Self-Harm
✓ Parents/Carers Advice
Sex
✓ Sefton Sexual Health Services
Social Media
✓ Guidance
✓ Guidance
Suicidal Ideation
✓ Samaritans
Staff Wellbeing
✓ Guidance

All red text below are hyperlinks to the relevant
documentation on the LSCB website
1 Child Sexual Abuse
2 Child Exploitation of Boys and Young Men
3 Child Sexual Exploitation (CSE)
4 Children's Views - Child Sexual Abuse (CSA)
5 Disguised Compliance
6 Domestic Abuse
7 Harmful Sexual Behaviour
8 Hidden Male
9 Learning Disability CSE
10 Neglect
11 Parental Alcohol Abuse
12 Parental Capacity to Change
13 Parental Conflict
14 Parental Drug Abuse
15 Parental Mental Health
16 The Child's Voice
17 Preventing and Treating Poor Mental Health (LAC)
18 Resilience in Children
19 Returning Children Home from Care
20 Special Guardianship Disruption
21 Together or Apart Assessment
22 Non-Offending Parent - capacity to protect
23 Child Development
24 Assessing the Child's Lived Experience
25 Domestic Abuse and Coercive Control
26 Working with Parents who have a Learning
Disability
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Resources/e-learning to support Professionals Understanding of parental mental health and the impact
All agencies can undertake an internal training analysis to assure themselves that staff are adequately
trained (or there are plans in place for this) in their understanding of emotional health and well-being
and mental health considerations and their relevance to parenting.
Organisation/Course
NSPCC- Parental
Mental Health

Understanding
Anxiety, Depression
and CBT

Understanding
Depression and Low
Mood in
Young People

Moving from child
to adult mental
health services

Young Minds

Rethink Mental
Illness

Information and Details
• This article is a good link to further information and could go on as
a link or to a resource page just focusing on Parental mental health

Link
LINK

• Free over 5 weeks but cost required for an upgrade and certificate.
• Anxiety and depression are terms discussed widely, in different
media and amongst family and friends. But what do those labels
actually mean?
• On this five-week course from the University of Reading, you will
explore what it means to have anxiety or depression and how they
are identified. The course will also demonstrate the leading
evidence-based treatment–Cognitive Behaviour Therapy.
• It’s important to emphasise that this course is not intended to be a
self-help treatment for anyone experiencing anxiety or depression,
nor can it be used to formally diagnose yourself or anyone else.

LINK

• Depression in teenagers can be long-lasting and have wideranging effects. Identifying such difficulties early on and offering
appropriate support is key in bringing about positive change for
young people. However, parents and professionals are not always
aware of key signs and symptoms of depression or what to do
when teenagers are faced with such difficulties.
• This course will help you to recognise low mood and depression in
teens, understand CBT – an evidence-based treatment, discover
practical techniques to help support young people and, access
sources of further advice.

LINK

• A guide on what to expect when moving from child to adult
mental health services and what do if things don't go the way
they should.

LINK

• The website has links and advice
https://youngminds.org.uk/media/3686/mental-illness.pdf
• This link is a downloadable guide but would be useful for some
professionals to have a toolkit as it has information about the
impact on a child and other links.

LINK

•

The organisation offers training, advice and information.

10

LINK

Sefton Emotional Wellbeing and Mental Health Pathways
Call 999

✓

✓

: 0151 293 3577 or 0151 282 4724

✓

Access Sefton

✓
✓
✓

CWP.AdminAccessSefton@nhs.net

www.seftoneducation.uk/Services/2209
0-19 School Nursing Team - Enhanced Offer
www.nwbh.nhs.uk/school-nurses-sefton

Voluntary and Community Offer – see page 8
✓ Venus Star Centre – Link
✓ Parenting 2000 - Link

✓
✓

Sefton - Emotional Wellbeing & Mental Health Services
•
•

•
•

This year we are attempting to link schools and services more closely to the Thrive framework.
Below is a key which will indicate which Thrive areas are covered by which service.
Services may be subject to change or reduced availability because of national or local lockdown requirements.
Please check with services directly to confirm their current offer.

Key – Thrive areas
Getting Advice
• Within this grouping are children, young people and families adjusting to life circumstances, with mild or temporary difficulties, where the best intervention is
within the community with the possible addition of self-support.
• This group may also include, however, those with chronic, fluctuating or ongoing severe difficulties, for which they are choosing to manage their own health
and/or are on the road to recovery.
• This group includes both those with mild or temporary difficulties AND those with fluctuating or ongoing severe difficulties, who are managing their own health
and not wanting goals-based specialist input. Information is shared such that it empowers young people and families to find the best ways of supporting their
mental health and wellbeing.
Getting Help
• This group comprises those who need specific interventions focused on agreed mental health outcomes.
• An intervention is any form of help related to a mental health need in which a paid-for professional takes responsibility for input directly with a specified
individual or group.
• The professional may not necessarily be a trained mental health provider, but maybe a range of people who can provide targeted, outcomes-focused help to
address the specific mental health issue. Interventions are characterised by an explicit shared understanding from the outset of:
1. what a successful outcome would look like how likely this is to occur by a specific date
2. what would happen if this was not achieved.
• Emphasis is placed on ending an intervention if it is felt not to be working or if the gains no longer outweigh the costs or potential harm.
Getting More Help
• This grouping also comprises those children, young people and families who would benefit from focused, evidence-based interventions, with clear aims, and
criteria for assessing whether these aims have been achieved.
• It encompasses those young people and families who would benefit from extensive intervention.
Getting Risk Support
• The aim of specifying a category of Getting Risk Support is for all partners to be clear that what is being provided is managing risk ONLY.
• It is important to note that there are likely to be risk management aspects in all groupings. However, in the context of high concerns but lack of therapeutic
progress for those in this group, risk management is the sole focus.
• Children or young people in this grouping may have some or many of the difficulties outlined in Getting Help or Getting More Help above BUT, despite extensive
input, they or their family are currently unable to make use of help, more help or advice AND they remain a risk to self or others.
• Children, young people and families in this grouping are likely to have contact with multiple-agency input such as from social services and youth justice.
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0-19 School Nursing - Specialist School Nurse Service for Emotional Health and Wellbeing
It is a targeted, confidential service for children, young people and their families with emotional/mental health or behaviour difficulties, who fall below the thresholds of
other specialist services. The main feature of the service is EARLY identification, EARLY assessment and EARLY intervention. The aims and outcome of the role is to
deliver a timely, accessible and evidence-based service to families and young people. A thorough assessment of the referred problem is carried out with the family and
young person, and a joint plan, between the family, young person and practitioner are agreed that supports change.
Reasons why children and young people may be referred.
• Anxiety.
• Anger issues.
• Low mood.

•
•
•

Low self-esteem.
Bullying or friendship issues.
Behavioural problems, home or school difficulties, e.g. school refusal

Who can refer?
School nurses refer into the service after a consultation/meeting with the young person, parent/carer, school staff, mentors, heads of year, (this list is not exhaustive).
What happens next?
The Specialist School Nurse for Emotional Health and Wellbeing will contact the family within 2 weeks of receiving the referral and arrange an appointment to carry out
a thorough assessment with the parent/carer and young person. A planned intervention will be agreed to then support the young person, or parent/carers as appropriate.
Interventions are evidenced-based, and the role is supported by CAMHs who provide regular supervision. Contact details; 7 x offices details here

Access Sefton
Access Sefton is our Improving Access to Psychological Therapies (IAPT) service in Sefton, Southport, Formby and the surrounding areas. We aim to provide psychological
therapies, sometimes called talking therapy, to help people who have common mental health problems such as feeling stressed, feeling low in mood (depressed) or
very nervous (anxiety). The service provides psychological therapies (sometimes called talking therapy) for the following difficulties:
•

Anxiety and
Depression

•

Relationship
Issue

•

Low Self Esteem

•

Bereavement
and Loss

•

Adjustment
Issues

•

Stress

•

Low Mood

•

Generalised
Anxiety Disorder

•

Post-Traumatic
Stress Disorder

•

Post-natal
Depression

•

ObsessiveCompulsive
Disorder

•

Specific Phobia

Referral Routes
•
•

Family or carer referral
GP

•
•

Other agencies
Self-referral

•
•
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Social worker
Conditions

•
•

Anxiety/Panic
Depression

•

Health and
Social Anxiety

•

Panic

Contact details
• Telephone number - 0300 303 2708
• Email address - cwp.adminaccesssefton@nhs.net

Opening Times
• Monday/Tuesday/Wednesday: 08:00 - 20:00
• Thursday/Friday: 08:00 - 17:00

Early Help
Early Help is about taking action as soon as possible to tackle problems for children and families before they can grow into something that is more difficult to
overcome. It is about identifying children and families that may be at risk of running into difficulties and providing timely and effective support.
This support is voluntary – the parent or child can choose to be involved. Early Help can be used when someone working with a child or family feels that additional
support might be needed. The assessment will help identify a family’s needs and gather the families’ information. This approach will ensure that the family receive the
right support earlier before their needs increase. All of the information will be recorded in one place which the family can share with the people working with them.
This means that the child or the parents will not have to repeat the same story to different workers. Make an assessment

Educational Psychology
Educational psychologists are concerned with the learning and well-being of children and young people in educational and early years’ settings. All educational
psychologists have knowledge and understanding of child development and applied psychology and so can work with schools to provide support for individuals or
groups who face challenges about learning, social and emotional development and other complex needs.
This is an educational service that is commissioned through schools and other organisations. All mainstream schools are allocated core time that enables the local
authority to carry out its statutory duties, in relation to educational psychology services. Most schools then commission additional time from the psychologist to carry
out further work within the school, depending upon the needs of the school.
For more information; Contact Sefton SEN and Inclusion Service on 0151 934 2347 or by emailing SENIS: SENIS@sefton.gov.uk

Family Wellbeing Centres
Family Wellbeing Centres provide joined up support for children and young people aged 0-19 years to make family life that little bit easier. There are 13 Family Wellbeing
Centres in Sefton. You can find the one nearest to you here. When there, parents and carers can expect extra help, advice and guidance to help them build confidence
and resilience to deal with things that family life throws at them, from the challenge of first becoming a parent to deciding what to do when they leave school and much
more besides. Family Wellbeing Centres offer support with:
✓
✓
✓
✓

Parenting - new parents, behaviour, speech and language
Health - midwifery, health visitors, mental health, healthy eating,
Employment - including training and apprenticeships
Education - early learning, attendance, further education,

✓ Leisure - social opportunities, events, clubs, activities
✓ Relationships - counselling, loneliness, bereavement
✓ Welfare - benefits, debt advice, housing

Here For You Directory
The Here For You online directory includes contact details and service information for all known non-profit organisations and charities in and around Sefton, Merseyside.
Currently there are more than 1,000 Voluntary, Community & Faith (VCF) sector organisations delivering over 3,000 services and activities that are available to local
residents across Sefton. The directory is facilitated by Sefton Council for Voluntary Service (CVS) and for more information please visit www.hereforyou.org.uk.
Alternatively, please call Sefton CVS on 0151 920 0726 or email directory@seftoncvs.org.uk.

Kooth
Kooth provides online support form children and young people in Sefton aged 11-19. The site is staffed by fully trained and qualified counsellors and is available until
10pm each night, 365 days per year. It is free, safe, confidential and provides a non-stigmatising way for young people to receive counselling, advice and support online. www.kooth.com

Parenting 2000
Parenting 2000 provides emotional and practical support and guidance for children and young people and families. Activities are delivered across Sefton from Parenting
2000’s two centres, from community venues, including a GP’s surgery, schools, HM Prisons and remotely via online platforms.
•

•
•
•
•
•
•

Therapeutic one to one counselling from qualified, experienced BACP registered practitioners work with CYP aged from 6 years, parents, families and adults. We
offer Person Centred Counselling and cover a wide range of issues Prevalent issues such stress, low mood, bullying and harassment, domestic abuse, anger
management/behavioral issues, self-harm and bereavement.
Roots and Wings’ An- an online therapy programme, of one to one and group work led by a therapist ‘specifically for Young People age 10 -14yrs to help them
make the best decisions over their future.
A therapy led confidence course for unemployed parents.
Therapeutically led Parenting programmes: To improve parent’s understanding of their child’s mental well-being.
Therapeutically led Peer Support Groups: ‘Parents Support Circle’ for parents of children with additional needs and/or behavioural issues and ‘Youth Circle’ where
emotional/mental health facilitated peer support groups address the common issues/challenges faced by children and young people.
Youth Provision: Alchemy youth club, for young people aged 9 - 18 years, providing socialisation, emotional support, life skills and academic enrichment.
Early Intervention Family Support for families with multiple complex needs.

Contact : info@parenting2000.org.uk , telephone: 01704 380047/07464 5444314
Counselling referral form: https://parenting2000.org.uk/referrals/

Safeguarding Concerns
Report a child or young person at risk
If you are worried that a child may be suffering significant harm, or if you are concerned that a child has suffered harm, neglect or abuse, please follow the advice below.
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✓ Call 0345 140 0845 between 8am and 6pm (minicom 0151 934 4657).
✓ Contact the emergency duty team on 0151 934 3555 for urgent advice outside of office hours (from 5.30pm Mon to Thurs, and 4pm Friday and weekends). If
you think a child is in immediate danger call for police assistance.
✓ Please provide as much information as possible for us to respond to your concerns.
✓ We appreciate that making a referral to children’s Social Care may be difficult for you. Please be reassured that your concerns will be recorded and any response
carefully considered, and if you would prefer you can remain anonymous.
✓ You can contact Sefton's Community Adolescent Service (CAS) if you are concerned about a young person (age 12-25 years) who is: being pushed to be in a
gang; at risk of sexual exploitation; have problems with drugs and/or alcohol, have poor mental health, experience violence at home or have run away from their
family.
✓ CAS will deal with the issues of the young person and their family before they escalate. Family members, professionals or the young person in question can
contact the service on 0345 140 0845.

Sefton CAMHS
Referral requests can be made in writing to:






Single Point of Access (SPA), CATKIN building, Alder Hey Children’s Hospital, Liverpool, L12 2AP
Email: camhs.referrals@alderhey.nhs.uk (recommend to password protect the document and email password separately)
We also take referrals over the telephone (including self-referrals from families)
Please feel free to call the SPA duty team on 0151 293 3577 or 0151 282 4724 with any enquiries or to discuss a referral.
Download a single Point of Access CAMHS Referral Form

Who do we see?
Referral criteria for further assessment
✓ The Child / Young Person must be:
✓ Registered with a GP in Liverpool or Sefton.
✓ Aged 0 – 18years at the time of referral
 If over the age of 16 years, emergency, unplanned or crisis care is provided by MerseyCare (see exclusion criteria)
 If over 17.5 consideration should be given to referral to MerseyCare Single Point of Access to improve the patient journey.
✓ Presenting with signs indicative of, or on-going symptoms of mental health difficulties that
 impacts upon their developmental functioning
 or is likely to result in significant risk to themselves or others
And
✓ A less intensive intervention (e.g. school-based parenting groups, guided self-help) or Adult Mental health service for 16-18-year-olds (e.g. Inclusion Matters,)
is unlikely to suffice
And
✓ Valid, informed consent has been obtained from the Young Person where applicable, or person(s) with Parental Responsibility
✓ Any current safeguarding issues must have been referred to Social Care
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And
✓ Evidence and/or guidance would suggest that an intervention from the Specialist CAMH service would ameliorate the presenting risk and support the return of
the young person to acceptable levels of functioning.
When we are not the best service…
Exclusion Criteria







We will not accept referrals where the child or young person is:
Is over 16 years of age and requires emergency, unplanned or crisis care
 Referral goes to MerseyCare Access Team
Has not, or refuses to give consent to intervention
 Consider if serious enough to warrant an assessment of
capacity/assessment under the Mental Health Act
 Consider working with the child’s network
We do not accept referrals where the referral is a request for
assessment/management of:
Attention Deficit Hyperactivity Disorder
 Consider Community Paediatrics/ADHD Foundation
Autistic Spectrum Disorder








 Consider the ASD Pathway
Substance misuse
 Consider Young Addaction / OKUK (Mersey Youth Association)
Forensic risk
 YOS prevention team/FACT
 Must be referred and managed by Social Care
Primarily issues of parental mental health/illness
 Refer to GP with a recommendation for IAPT / Adult Mental
Health
Specialist CAMHs welcome requests for consultation in relation to the
above areas, where professionals would benefit from additional
support/advice.

Advice and Guidance Line - For Families/Children and Young People 0151 293 3577. This number is available for advice for families and Children/Young People.
Operational - 8-8 Mon –Fri and 10-4 Sat/Sun. No answering machine is available, on the rare occasions that this number is not answered service users will need to call
back.
For professionals – please call 0151 282 4724 for advice if you have concerns about the mental state of a child or young person.
For children who are already known to the locality CAMHS team call the locality number 0151 282 4527 with consent to speak to the case manager.

SEAS (Sefton Emotional Achievement Service)
SEAS is a partnership of five local charities working together to deliver therapeutic support and awareness-raising activities to children, young people and families in
Sefton. The partnership consists of Merseyside Youth Association, Parenting 2000, PSS, Venus and Sefton CVS, who are the lead agency. We can offer a range of
individual and group interventions including:
•
•

One-to-one counselling
Art and play therapy

•
•

Family therapy
The Incredible Years

How SEAS works:
The service model is straightforward:
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•

Drama-based group work

1. A school contacts Sefton CVS to discuss the presenting issues, needs, available budget and timeframe.
2. A bespoke package of activities/interventions is planned with consortium members, based on the discussed needs, requirements and – where appropriate assessments.
3. A delivery, payment and review plan is agreed between Sefton CVS and the school.
4. Schools are provided with an impact evaluation of the SEAS service which provides evidence of outcomes achieved as a result of the intervention(s).
Contact SEAS at Sefton CVS:
T: 0151 920 0726
E: seas@seftoncvs.org.ukwww.seftoncvs.org.uk/projects/seas

Sefton Women's and Children's Aid - SWACA
What We Do - SWACA’s dedicated team help women, young people and children survive the impact of domestic violence and abuse by giving free practical and
emotional support. Our services are offered regardless of age, disability, sexuality, race or religion. Support can be given by phone, in person, in school, in the workplace,
in Children’s Centres or in our Centre .If You Need Help Our team is available: Monday, Tuesday & Thursday - 9.30am – 5.00pm. Wednesday - 9.30am – 7.00pm. Friday
- 9.30am – 3.00pm Phone: 0151 922 8606 Text: 07779745594 Email: help@swaca.com

Swan Women’s Centre
What We Do
We offer a face to face counselling service for young women aged 14 – 18 residing in the Sefton area.
Many young women are struggling with how they feel. They are having problems with friends, family, school, college or work, they are anxious, depressed, angry or
scared and need to talk to someone, but find it difficult to talk to people they know. Counselling can help them talk things through, support them without making them
feel judged, and in confidence (unless they disclose that their personal safety is at risk). Counselling can make a positive difference to their lives.
How counselling can help young women
Counselling is the most common form of talking therapy, it can help young women deal with issues and events and the effects they are having on their mental wellbeing.
Counselling could be recommended for young women who are basically healthy but who are struggling with a mental health disorder such as depression or eating
disorders; it can address problems with anxiety, bereavement; bullying, anger, relationships, low self-esteem, and self-harm. The counsellor will help explore the problem,
the symptoms and strategies for coping.
The different types of counselling we offer:
•

Person Centred Counselling: Person-centred counselling harnesses the individuals natural self-healing process. Given the right relationship with the therapist
young women can decide what they want to do with their lives. Person-centred therapy develops personal growth in a non-directive way.
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•
•
•

Cognitive Behavioural Therapy (CBT): The approach of CBT is about thinking more positively about life, looking at how you can get stuck in patterns of behaviour
and ways of changing these rather than dwelling on past events. The therapist sets goals with young women, often with ‘homework’ to do in.
Mindfulness: Mindfulness is often combined with CBT and helps young women to focus on difficult thoughts and feeling, rather than avoiding them, so that the
fear of them gradually lessens. Therapists can also include meditation and breathing exercises.
Art Therapy: Art therapy can be used to help young women work in a reflective way, to move things along creatively. Using art in therapy can help to break
down barriers in the therapeutic process that may feel difficult to put into words.

Contact details
• Phone: 0151 933 3292 Email: YPCounsellor@swanwomenscentre.org Swan Women’s Centre, 6 Linacre Road, Litherland, Merseyside, L21 6NH

The Therapeutic Support Team (TST)
The Children’s Service based TST is a specialist team based within Sefton Children’s Services. We work with frontline statutory and non-statutory services who regularly
engage with children and young people who have emotional, behavioural or mental health difficulties.
Who we work with?
Input from the TST service is available to any child/young person that has an allocated Social Worker and that presents with emotional difficulties. Priority is given to
children and young people who are Looked After. There is no lower age limit and TST will accept referrals for children and young people up until their 26th birthday (in
line with the service to care leavers). We are also able to support to families in crisis and foster carers. We only accept referrals directly from the allocated social worker
of the child or young person.
What happens next
Once the completed referral is received by the TST the family will be contacted, and a home visit will be offered to complete an initial assessment. Once the assessment
has been completed with the carer and young person, the information will be discussed at the next team meeting to decide whether the YP (young person) would
benefit from support from our service. We then identify the most appropriate form of support and the worker to deliver the work. Provided the young person consents
to the work taking place, 1-1 support will then be offered to the young person/carer. In the instances where our services are not required or appropriate, the YP will be
referred to an external agency. All who are involved with the YP will be kept informed of our involvement, providing we have their contact details. Details of individual
sessions will remain confidential. We can offer the following interventions:
Emotional/Attachment/Family/Behavioural/Risk
Assessments
• Emotional Health Assessments
• Classroom Observations (ADHD/ASD)
• AIM2/3 Assessing Risk of Sexual Harmful
Behaviour
• Systemic Family Assessments

•
•
•
•
•

Story Stems
Bene & Anthony Family Relations Test
Psychoanalytical/Microanalytical
Observation Assessment
MIM (Marschak Interaction Method Theraplay)
CAI (Child Attachment Interview)
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Therapies Directive & Non-Directive
• CBT/DBT Techniques
• Writing/Presenting Social Stories
• Therapeutic Life Story Work
• Good Lives Treatment Model
• Psychodynamic/Psychoanalytical Therapy

•
•

Person Centred Psychotherapy
Narrative Therapy*

•
•

Systemic Family Therapy
Theraplay**

•
•

Group Theraplay/Sunshine Circles**
Dyadic Developmental Psychotherapy*

Venus Centre
Venus is an organisation for women, families, children and young people and homeless people with multiple and complex needs. We offer support, advice, information
and activities. We provide services such as emotional support, befriending, advice, outreach, home visiting, volunteering, training, education, emotional and physical
health, wellbeing support, drop-in, counselling, therapeutic groups and sessions, supported accommodation, debt advice, benefits advice and housing advice.
Counselling is available at the Centre for women and at the Star Centre for children and young people. Sessions can take place at various times through the week and
the counselling can be either person-centred, psychodynamic or cognitive behaviour therapy. Individuals can self-refer or referrals can be made through other agencies
or organisations. Contact Details - Self-referral
Third Party Referral
Tel: 0151 474 4744

We Are With You
From 19th October, every Tuesday and Thursday thereafter (until Jan 21) from 6-9 pm , there will be a dedicated young person’s webchat service for young people of
Sefton, their parents / carers / professionals, or anyone worried about a YP substance use, mental health or wellbeing.
Webchat can be accessed via our website: https://www.wearewithyou.org.uk/ Or via out Facebook page ; We are with you (at Sefton STARS)

Well Young Person Team
The Team provides bespoke packages of support to equip children and young people with the skills to become mentally and emotionally healthy. We work in partnership
with Sefton schools to provide a range of programmes to support their pupils. We also work closely with other Sefton services to provide support for pupils who,
because of poor mental health or poor emotional wellbeing, are underachieving, have poor attendance and punctuality, are socially isolated and/or have problematic
relationships with both peers and adults.
More details
•
•
•
•

Support pupils to become emotionally and mentally healthy
Ensure pupils who are in vulnerable situations and at risk of social and
academic exclusion meet their full potential
Help pupils with problematic attendance to re-engage with school life
and support schools in implementing a pathway
Provide the skills for pupils to stay safe from bullying and discrimination

•
•
•
•
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Develop pupil’s self-confidence and successfully deal with life
challenging situations
Support pupils in achieving personal and social development
Improve pupil relationships and develop their empathy for the needs of
others
Provide positive learning experiences through social development.

