
We want to hear YOUR views on the role of taxis in LTP3 

The third Local Transport Plan (LTP) for Merseyside provides the statutory 
framework for the policies and plans that will guide the future provision of transport in 
Merseyside. 

In developing the LTP, the high use of taxis, particularly in disadvantaged areas, 
emerged as an important issue. The LTP recognises the contribution of taxis and 
private hire services to an integrated transport strategy. The introduction of new 
technologies and potential changes to the role of supported bus services may result 
in there being greater overlap between the roles of public transport and taxis in the 
future. 

In the LTP, we set out how we are facilitating a greater role for taxis and private hire 
vehicles. Working with the district licensing authorities and the taxi trade, we are 
proposing that a Merseyside Taxi Quality Partnership (TQP) be established to take 
forward an incremental, integrated approach to the role of taxis in the LTP. The 
proposed TQP will provide a framework to facilitate joint working between Hackney 
Carriage and Private Hire Vehicle Operators and between other stakeholders. The 
aims of the TQP include: 

• Promote accessibility to everyday facilities for all. 
• Meet the needs of people without access to a car. 
• Reduce crime and fear of crime on the transport system. 
• Improve the quality and quantity of transport services. 
• Reduce emissions from taxis and improve the environmental quality of 

taxis 
• Support services for people who cannot use conventional services. 
• Reduce Road Traffic Collisions that cause death and serious injury. 

In the short term, particular attention will be paid to those policy areas which are 
within the remit of the five district licensing authorities and Merseytravel. This may 
include: 

• The integration of taxi services with the supported bus service network, in line 
with policies on supported bus services such as using taxis in place of buses 
on 'niche' services like Merseylink, where this would prove better value for 
money and beneficial in emissions terms. 

• Taxi voucher scheme as part of improving access to employment — the offer 
of a one month bus pass or the equivalent in taxi vouchers. 

• Flat fare of 21.10 or alongside supported bus fares for any taxi/PHV under 
contract to Merseytravel — fixed routed/flexibly routed services. 

• Taxibus resource to cover flexibly routed transport options. 
• Feeder services into main public transport hubs. 
• Add on to car sharing scheme web sites to include information on taxis. 
• Use of taxis for replacement services due to roadwork and major events. 
• Taxi operator's ability to bid for specific supported bus services. 
• Information provision for taxi operations. 



• Increase education around eco driving techniques. 
• Improvements to the environmental performance of taxi fleets. 
• Encourage greater fuel efficient vehicle choice. 
• Greater use of alternative fuels 

Next Steps 

You are now being invited to share your views on the role of taxis in the LTP. You 
can have your say by completing the attached questionnaire and returning in the 
envelope provided or going to our online survey at <web address>. For further 
information and any questions you may have please contact <name> by ringing 
0151 330 xxxx or emailing xxxxxxx. The closing date for responses is xx/xx/xx 

Questions: 

Do you agree that taxis and phv's should be better integrated with existing public 
transport? 

Is a TQP the right mechanism for taking this work forward? 

Please rank the following proposals in the order of importance to you 

Are there any others you feel we should include? 

Is there anything else you would like to add? 
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